PAIDEIA Study Abroad Program in Greece 
Emergency and Crisis Management Plan 
PAIDEIA’s Emergency Plan in Greece has been created to protect the interests of the various affiliated Universities and the well-being of the individuals (both students, faculty and program staff) participating in PAIDEIA’s program.  The emergency procedures described herein are to be following by all the program’s participants (students, staff and faculty).  This will help participants to respond rapidly and in an effective manner to any emergency.  This plan will be initiated in cases where students and staff become ill, suffer accidents, are the victims of muggings and assaults, find themselves caught up in potentially violent political situations, fail to return on time to programs at the end of long weekends or other situation that the director or participant deems an emergency.  Program directors during orientation are obligated to inform the students and other program participants (staff members) about these procedures.
Definition of an emergency
An emergency is any condition or situation that has a substantial risk to, or already has negatively affected the well – being and safety of program participants.  Examples of emergency situations are listed below.

1. Disappearance or kidnapping of a participant;
2. Criminal assaults against program participants;
3. Sexual assault or rape;
4. Serious illness, physical or emotional, injury or death;
5. Hospitalization for any reason;
6. Arrest, incarceration, or deportation;
7. Terrorist threat or attack;
8. Local political crisis;
9. Natural disasters
What should PAIDEIA do to prepare for emergencies abroad?

1. Assistant Directors should be trained annually.

2. Inform students about the emergency procedures and plan during their orientation.
How PAIDEIA prepares for emergencies?

1. The following items should be requested as part of the application process:
· A signed responsibility and insurance statement that the student and program participants have received and understood the orientation materials and emergency plan
· The program participants (students, staff and faculty) must provide TWO emergency contact numbers
· Copies of passports (and visas if appropriate) or passport numbers
· Health related information
2. PAIDEIA program includes 24/7 assistance as part of the program fee.
3. PAIDEIA program Assistant Directors will provide to the Board of Directors a detailed program itinerary in writing, including writing instructions on how they can be conducted during an emergency.
4. All program participants (students, staff and faculty) must register with the USA embassy in Greece.
5. The local resident or housing supervisor is informed that he or she must notify the onsite program coordinator if an emergency occurs.
What should Students do to prepare for emergencies?

1. Must be familiar with all provided materials from PAIDEIA including the USA Embassy’s information sheets.
2. Must be familiar with the emergency plan.

3. Understand how to use the study abroad health insurance information and keep a copy of the card with them at all times, including the 24/7 assistance phone number.

4. Students must have two copies of their passport.  One should be kept with their families and one should be with them during the trip and kept separately from the original passport.

5. Keep the contact numbers of the program director(s) with them at all times.

6. Must try to learn as much as possible about Greece prior of the trip.

7. Must develop with their families a contact scheme, which must be followed as much as possible.

8. Try to familiarize themselves with Greek laws and customs prior of the trip.  When in Greece students will be subjected to Greek laws.

9. Make sure you have an access to funds in case of emergency (i.e., bring a credit card).

What the Program Director shall do in a case of emergency?
1. The first responsible of the director is to safeguard the well-being of all program participants.  The academic director should do all in his/her power to assure that all program participants are well and safe.
2. When everyone if safe and well the academic director should contact the PAIDEIA/USA office and the USA Embassy in Greece (in a case of political crisis)
Academic Director’s phone numbers : 22410-99134(B) or 69456362267(C) or 22410-34067(H)
PAIDEIA’S Contact Number in USA: 860-429-8518 office; cell:(860)906-8458 or (860)450-6920
Things for the Student to Do in case of an Emergency:
1. In the event of an emergency you should immediately contact the academic director, any program assistant director, any faculty member, program secretary, hotel front desk or Paideia US office.  All are responsible for your safety.
2. In the event of a political crisis keep a low profile, avoid demonstrations and situations where you could be in danger, avoid behavior that could attract attention to yourself.
PAIDEIA’s Crisis Response:
PAIDEIA’s academic director upon receiving a call from a student, assistant director or faculty (or from other staff members, parent or other source), involving a serious injury, death, or emergency will:
1. Initiate a series of phone calls to police/hospital/transportation services/Paideia USA office
2. Get the following information:

· Name of caller and of victim(s), if any

· Brief description of accident, injuries, and/or emergency, the steps that have been taken and the status.

· Location of caller in Greece
· Location of accident or emergency. How close is it to students and staff?

· Phone, cell phone, fax, or beeper number where caller is

· Find out if rescue squad, local law enforcement, U.S. embassy/consulate have been called if appropriate?

· Has any information been released to the media?
If an emergency – real or perceived – occurred, should ask for detailed answers to these questions:

· What impact, if any, did any emergency have on availability of food, water, and medical supplies?

· What was the target of unrest, if the event was political?

· What is the intensity of the emergency or of the political unrest?

· Are there military or emergency personnel at the site of the emergency?

· Is continuation of classes feasible?

· How able are our students and staff to travel in the country?

· What is the advice of the nearest U.S. embassy or consulate?

3. No statements should be made to the press
4. If an emergency has occurred, call the U.S. Department of State Citizen Emergency Center from overseas is 202-501-4444 for suggestions or assistance. Athens American Embassy: 210-721-2951 or 7221160; fax: 210-524-4088.  In Thessaloniki: 2310-242905,6,7. 
Also call immediately Greek Police at 100 or 112, For Ambulance 166; For Fire Brigade 166. 
U.S. citizens traveling to or residing in Greece are encouraged to enroll in the Department of State’s Smart Traveler Enrollment Program.  By enrolling, U.S. citizens make it easier for the Embassy or nearest Consulate to contact them in the case of an emergency.  U.S. citizens without Internet access may register directly with the U.S. Embassy in Athens. Regularly monitor the Department’s website where you can find current Travel Warnings, Travel Alerts, and the Worldwide Caution.  Read the Country Specific Information for Greece.
 

Up-to-date information on security can also be obtained by calling 1-888-407-4747 toll free in the United States and Canada or, for callers outside the United States and Canada, a regular toll line at 1-202-501-4444.  These numbers are available from 8:00 a.m. to 8:00 p.m. Eastern Time, Monday through Friday (except U.S. federal holidays).  You can also stay up to date by bookmarking our Bureau of Consular Affairs website, which contains the current Travel Warnings and Travel Alerts as well as the Worldwide Caution.  You can follow us on Twitter and the Bureau of Consular Affairs page on Facebook as well. 
 

You can contact the U.S. Embassy in Athens for general consular assistance and up-to-date information on conditions in Greece.  The U.S. Embassy in Athens is open 8:30 a.m. to 5:00 p.m. Monday-Friday, except on Greek and U.S. official holidays and the last Wednesday of every month.  The U.S. Embassy in Athens can be reached by e-mail, or by telephone at 210-720-2414, or 210-729-4444 for after-hours emergencies.  During office hours, the U.S. Consulate General in Thessaloniki can be reached by e-mail, or by telephone at 2310- 242- 905.  If you are a U.S. citizen with an after-hours emergency, please call the U.S. Embassy in Athens at 210-729-4444.
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